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FREEMAN�o�V�œ�˜�Ì�ˆ�˜�Õ�i�`

NOTE SPECIFICALLY THE 
QUESTION: “HOW WOULD YOU 
CHARACTERIZE YOUR OVERALL 
EXPERIENCE WITH FREEMAN’S 
CUSTOMER SERVICE?” WHICH 
SHOWED A 26% INCREASE IN 
OUR POSITIVE RESPONSES 
FROM FY 05 TO FY 06! 


